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Parent Concern Guidelines 
 

SOURCES OF AUTHORITY  
CEWA Policy Stewardship  
Executive Directory  Disputes & Complaints 

 

AIM  

To provide a clear, respectful, and supportive framework for addressing and resolving parent 
concerns in a timely and constructive manner, fostering positive communication and 
collaboration between families and the school community. 

 

DEFINITIONS 

Concern means an expression of dissatisfaction with St Mary Star of the Sea College procedures, 
decisions, omissions, quality of service, staR or student behaviour.   

 

SCOPE 

This policy applies to all parents and guardians of students K-12 at St Mary Star of the Sea College.  

 

PROCESS 

In the event that you have issues or concerns regarding your child’s schooling we ask that you 
follow the process below. 

 

 

1. 
Parent/
Teacher

2. 
Parent/ 
Head of 
School

3. 
Parent/

Principal 
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1. Email the class teacher to make an appointment, stating what it is you would like to talk 
about and cc the relevant Head of School. 

2. If you are not happy with the outcome of the meeting with the teacher, notify the 
teacher and email the relevant Head of School to request a meeting. A three-way meeting 
will be scheduled with the teacher and appropriate head of school for your child’s year 
level. 

3. If a resolution is not found during this three-way meeting, an interview with the Principal 
may be scheduled. 

 
GUIDELINES  

When dealing with an issue or concern regarding your child’s schooling: 

• It is important to remain calm and objective. 
• Determine whether this adverse situation can be a learning experience for your child. Can 

they work this problem out for themselves? 
• Talking to other parents about your concerns can create confusion and uncertainty and 

be detrimental to the community; Please keep issues confidential. 
• Make an appointment through the correct channels. 
• Avoid approaching the teacher first thing in the morning and expecting an appointment 

on the spot. 
• We are here to help so try to stay calm and avoid approaching the teacher on the 

defensive. 
• Be prepared to listen to the teacher and be open to discuss the issue. 
• If you are not satisfied with the outcome of the meeting with the teacher, let the teacher 

know that you are taking the matter to the Head of School. 
• Always respect the dignity of all parties involved. 
• All matters concerning all individuals are of a confidential nature and should remain so 

under all circumstances. 
• Education Assistants are not at liberty to discuss school matters with parents. Please do 

not approach them for information. 
• Anonymous letters, petitions, letters signed by groups of parents, group meeting requests 

and the like are not in line with how we as a Catholic Community deal with issues and 
concerns. These methods to resolve issues are considered intimidating and will not be 
acknowledged. 

• We believe that we are a great school. From time-to-time issues will occur, we need you 
to work calmly and rationally with us to come to a resolution together. 

• There will be times when staR make mistakes too, we are human. 
• When you accept the oRer to enrol your child at St Mary Star of the Sea College you agree 

to support and trust the staR who are employed by the school and the policies that exist 
within it. 

• At all times remember that you are in partnership with the school and decisions are made 
with the best intentions and interest of all children. 
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